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YOJANA JANUARY 2020 

1. KAYAKALP : TRANSFORMING PUBLIC 

HEALTH FACILITIES 

What is Kayakalp Initiative? 

 “Kayakalp” initiative will encourage 

every public health facility in the 

country to work towards standards of 

excellence to help the facilities stay 

clean and hygienic.  

 This does not apply only to physical 

cleanliness, but to develop and put in 

place systems and procedures for 

activities such as bio-waste disposal 

or protocols etc.  

 The initiative towards total “Swacchta” 

in public health facilities is aimed 

towards building confidence of the 

users in public health facilities, 

provide quality service and encourage 

team work. 

 The objectives of the award scheme 

are to promote cleanliness, hygiene 

and infection control practices in 

public health care facilities, to 

incentivize and recognize such public 

healthcare facilities that show 

exemplary performance in adhering to 

standard protocols of cleanliness and 

infection control, to inculcate a 

culture of ongoing assessment and 

peer review of performance related to 

hygiene, cleanliness and sanitation, to 

create and share sustainable practices 

related to improved cleanliness in 

public health facilities linked to 

positive health outcomes. 

 Five awards will be given under this 

scheme: Best two district hospitals in 

each state (Best district hospital in 

small states), best two community 

health centres /sub district hospitals 

(limited to one in small states) and 

one primary health centre in every 

district. 

 The awards would be distributed 

based on the performance of the 

facility on these parameters - 

sanitation and hygiene, infection 

control, hospital upkeep, waste 

management, community 

participation assessment would be 

done sequentially through a three tier 

system - internal assessment followed 

by peer assessment and then external 

assessment. 

What is the impact of this Scheme? 

 The scheme has resulted in significant 

improvement in the level of the 

cleanliness, hygiene, and infection 

control practices at public healthcare 

facilities and has inculcated a culture 

of ongoing assessment and peer 

review to promote hygiene, 

cleanliness, and sanitation.  

 Kayakalp has not only been able to 

facelift the public health facilities but 

has made significant contributions 

towards moulding the behavioural 

practices of the public. 

 This paradigm shift is well reflected in 

the number of “satisfied" patients as 

reported through “Mera Aspataal '', an 

ICT-based patient feedback system.  
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 Kayakalp made a modest beginning in 

its first year with assessing only the 

District Hospitals (DH).  

 Subsequently, within a span of three 

years, all the Sub District Hospitals, 

Community Health Centres, and 

Primary Health Centres (Rural and 

Urban) have also been brought under 

its ambit. 

 Starting with participation of 700 

DHs, in the last financial year, 

approximately 26,000 health facilities 

have participated in Kayakalp.  

 Not only the number of facilities 

participating under the initiative has 

multiplied, the number of facilities 

scoring 70% (passing criteria) or more 

has also increased manifold over the 

years. 

 Apart from the gargantuan 

participation of the primary and 

secondary-level healthcare facilities, 

tertiary-level healthcare facilities 

participate with the same vigour and 

enthusiasm.  

 With participation of 10 facilities in 

year 2015-16, the number has risen 

to 24 Central Government institutions 

in the year 2018-19.  

 Taking a step ahead, from FY 2019-

20, Kayakalp has now been 

introduced to Ayushman Bharat 

Health and Wellness Centres 

(ABHWCs).  

 Also, in order to ensure that “voice of 

patients, the health clients” is heard 

and their feedback is obtained for 

each of the facilities visited by them, 

the data of „Mera Aspataal‟ household 

toilets have been Kayakalp scoring for 

DHs. 

 In the current year, for holistic and 

comprehensive improvement across 

the health sector, the Kayakalp 

scheme has been extended to the 

private sector health facilities.  

 Quality Council of India (QCI) through 

its constituent National Accreditation 

Board for Hospital & Healthcare 

Providers (NABH) conducted Kayakalp 

assessment in the private hospitals.  

 The assessments were conducted as 

per the Kayakalp guidelines 

established by MoHFW encompassing 

parameters viz. hospital/facility 

upkeep, sanitation and hygiene, waste 

management, infection control, 

hospital support services, and hygiene 

promotion.  

 MoHFW has also used the platforms 

of Village Health Sanitation and 

Nutrition Committees (VHSNCs) under 

the National Health Mission and 

Mahila Arogya Samitis (MAS) under 

the National Urban Health Mission 

(NUHM) to promote sanitation in the 

vulnerable urban communities. 

 Many States have adopted innovative 

practices in making VHSNCs and MAS 

effective.  

 Accredited Social Health Activists 

(ASHs) also work with VHSNCs to 

mobilise the community for 

construction and use of toilets.  

 MAS are recently established 

community groups of about 12 to 20 

women from primarily poor and 

vulnerable populations in urban 

areas, and they are working for 
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mobilizing communities on a range of 

issues, including sanitation. 

 Not only healthcare professionals or 

health departments, MoHFW has 

worked on inter-ministerial 

collaboration for hygiene and 

sanitation.  

 Leveraging the momentum achieved 

under Kayakalp, MoHFW and Ministry 

of Jal Shakti started an integrated 

scheme, the “Swachh Swasth 

Sarvatra” in December 2016.  

 Under this initiative, resources have 

been provided to CUCs located in 

Open Defecation Free (ODF) blocks 

which are yet to meet the Kayakalp 

criteria.  

 In 2019, the country‟s three best 

PHCs under Kayakalp from Andhra 

Pradesh, Gujarat, and Karnataka were 

also felicitated by Ministry of Jal 

Shakti. 

 Efforts made under Kayakalp and 

Swachh Bharat Abhiyan have been 

well recognised by the WHO as well, 

which mentions that nearly all (97%) 

DHs now have some or the other form 

of proper waste management. 

 Swachh Bharat Abhiyan along with 

Kayakalp has given thrust to the 

country‟s efforts to achieve 

Sustainable Development Goal 3 

(Good health and well-being) and Goal 

6 (Clean water and sanitation) 

respectively. 

 

 

2. SUSTAINABLE SANITATION IN THE 

CITIES 

What is the status of Urban Sanitation in 

India? 

 The Census (2011) revealed that 

12.6% of households in Urban India 

were practising Open Defecation (OD).  

 While this was definitely lower than 

the extent of OD (68%) in rural India, 

it was nonetheless adversely 

impacting the health of urban citizens 

and the overall environment. 

 Moreover, with only 38% coverage of 

septic tanks and less than 33% 

coverage of sewerage network in the 

country, more than 70% of the 

discharge from the toilets, be it from 

household or from community/public 

toilets, were being disposed off in an 

unsafe manner. 

 A bigger cause of worry was that 75% 

of fresh water resource used for 

drinking purpose was contaminated 

with sewage contributing to 60% of 

total pollution load (CPCB Report, 

2009). 

What is the cost of poor sanitation in 

India? 

 There is significant evidence globally 

that better sanitation, hygiene, and 

cleanliness help in effective control of 

various vector-borne diseases, 

parasite infections, and nutritional 

deficiencies. 

 There have been studies linking 

cleanliness and hygiene with 

reduction in gastrointestinal diseases 
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(especially diarrhoea), psychological 

issues, and allergic conditions.  

 As per a UNICEF report (2011), almost 

90% of child deaths from diarrhoeal 

diseases are directly linked to 

contaminated water, lack of 

sanitation, or inadequate hygiene. 

 In addition to the impact on the 

communicable diseases, better 

sanitation leads to reduction in 

occurrences of low birth weight in 

babies, spontaneous abortions, and 

occurrences of birth defects.  

 Studies have proved that 

improvement in sanitation and 

hygiene results in better health 

outcomes. 

 As per the India Health Report for 

Nutrition Security in India (PHFI, 

2015)', the North Eastern State of 

Mizoram has reported a 13 

percentage-point decline in stunting 

(below normal height for the age) and 

five percentage points decline in 

underweight children (underweight 

and short) between 2006 and 2014 

due to improved access to sanitation.  

 Improved sanitation has been shown 

to have significant impact not only on 

health, but also on social and 

economic development, particularly in 

developing countries.  

What is Swachh Survekshan? 

 Swachh Survekshan is a ranking 

exercise taken up by the Government 

of India to assess rural and urban 

areas for their levels of cleanliness 

and active implementation of 

Swachhata mission initiatives in a 

timely and innovative manner. 

 The objective of the survey is to 

encourage large scale citizen 

participation and create awareness 

amongst all sections of society about 

the importance of working together 

towards making towns and cities a 

better place to live in.  

 Additionally, the survey also intends 

to foster a spirit of healthy 

competition among towns and cities to 

improve their service delivery to 

citizens, towards creating cleaner 

cities and towns. 

 The Ministry of Urban Development, 

Government of India takes up the 

Swachh Survekshan in urban areas 

and the Ministry of Drinking Water 

and Sanitation in rural areas.  

 The Quality Council of India (QCI) has 

been commissioned the responsibility 

of carrying out the assessment. 

What are the other key enablers that 

aids in achieving Urban Sanitation? 

 Leveraging technology and „smart' 

solutions to widen citizen outreach 

(e.g. Google mapping of public toilets, 

Swachhata app as a Citizens‟ 

grievance redressal system on all 

aspects of sanitation). 

 Robust online MIS and portal for real 

time data capture. 

 Swachh Manch for large scale citizen 

engagement. 

 Behaviour change initiatives (e.g., 

engagement of celebrities as 

ambassadors, mass media 

audio/video campaigns, swachhata 

selfie, on-ground citizen activation, 

etc.); and 



 
 

 

 

www.shankariasacademy.com   |   www.iasparliament.com 

 

7 

 Continuous capacity building of ULBs 

through dissemination of technical 

advisories, providing need-based 

handholding support, classroom- and 

field visit-based workshops, etc. 

3. ROLE OF COMMUNITY RADIO IN 

DISASTER MANAGEMENT AND 

CLIMATE -CHANGE COMMUNICATION 

What is the status of Community Radio 

in India? 

 Community Radio in India 

Community Radio provides an 

opportunity to the community to 

speak about issues concerning their 

lives. 

 In December 2002, the Government 

released a policy that allowed well 

established educational institutions to 

set up Community Radio Stations.  

 In order to promote development and 

social change, the Government in 

November 2006 implemented new 

Community Radio Guidelines 

permitting non-profit organizations to 

own and operate community radio 

stations.  

 With the new policy in place, it opened 

doors for community radio as a 

platform for development, social 

change, and voice of the community 

in concern. 

 At present, 276 functional Community 

Radio Stations are operating in India.  

 Out of these 276 stations, 129 are run 

by educational institutions, 132 by 

community-based organisations, and 

15 by Krishi Vigyan Kendra/State 

Agriculture Institutions. 

 What are the uses of Community 

Radio ? 

 Speaking to communities in local 

languages using terms and phrases 

that are easily and locally understood. 

 Providing two-way interactive social 

learning through listening clubs, call-

in shows, and other forms of 

exchange. 

 Communicating local knowledge, 

needs, and demands beyond the 

community to inform policy, research, 

and other communities. 

 Providing the only media available to 

communities that have little or no 

access to other methods of conveying 

information and knowledge. 

 Bringing together people from 

frequently disconnected stakeholder 

groups such as livelihoods, 

community leaders, organisations and 

governance. 

What is the scope of Community Radio in 

Disaster Management? 

 Pre-Disaster : In the pre-disaster 

stage, community radio stations can 

provide guidance regarding its 

preparedness. Information regarding 

gathering locations and safety shelters 

can be disseminated. 

 Programmes regarding sanitation 

measures and first aid practices can 

be broadcast.  

 Also, safety drills can be organised, 

educating people about emergency 

plans and responses.  
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 Another important task is 

broadcasting warning signals in case 

there is a calamity foreseen or likely to 

occur. 

 It can foster community's awareness 

on the current situation in other 

places hit by disaster; announce 

forecasts, and warnings issued by the 

meteorological department and 

provide updates on the status of relief 

and rehabilitation operations. 

 During Disaster : At the time of a 

disaster, most forms of 

communication are disrupted barring 

radio signals.  

 Community radio can help the 

community link with the relief 

agencies and Government control 

room.  

 Two prime advantages of community 

radio are that they focus on the 

affected communities and the content 

is delivered in the local language.  

 Information and announcements 

regarding vulnerable areas which 

require immediate evacuation can be 

broadcasted and the community 

members can be guided to safety 

shelters where they can access aid 

and rescue facilities.  

 Locals can call in and provide first 

hand information regarding the on 

goings in the affected areas. 

 Post Disaster : This is a very crucial 

phase as during rehabilitation the 

community requires maximum 

support.  

 Having a medium of communication 

in their own language or dialect can 

help in strengthening the morale of 

the community.  

 Post-trauma counseling and updates 

on relief and aid can be a part of the 

content being broadcasted. 

 Guidelines regarding disposal of 

wastage, restoration of safe water 

supply and basic sanitation can be 

provided.  

 Community radio provides an 

indigenous solution to a problem that 

is being faced at a large scale in the 

country these days.  

 It can be an important component of 

rescue, relief, and rehabilitation 

efforts. 

 The need is to build the capacity of 

operating personnel of community 

radio and equip them to handle and 

disseminate disaster-related 

information in an optimal manner.  

 In this manner, the local community 

itself can be enabled through 

infrastructure and training to make 

use of community radio approach. 

4. MANAGING ELECTRONIC WASTE 

What is e - Waste? 

 Electronic industry, one of the world's 

largest and fastest growing 

manufacturing industries, has 

provided some leverage to the socio-

economic and technological growth of 

the developing society of India.  

 However, consequence of its 

consumer-oriented growth combined 

with rapid product obsolescence and 

technological advances are a new 
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environmental challenge the growing 

menace of "Electronics Waste" or "e-

waste" that consists of obsolete 

electronic devices.  

 Solid waste management, which is 

already a critical task in India, is 

becoming more complicated by the 

invasion of e-waste, particularly 

computer waste. 

 In general, electronic goods/gadgets 

can are classified under three major 

heads: 

 White goods: Household appliances, 

 Brown goods: TVs, camcorders, 

cameras etc., 

 Grey goods: Computers, printers, fax 

machines, scanners etc. 

What is the effect of this e - Waste on 

Environment? 

 When electronic items containing 

heavy metals such as lead, barium, 

mercury lithium (found in mobile 

phone and computer batteries) are 

improperly disposed, these heavy 

metals leach through the soil to reach 

groundwater channels which 

eventually run to the surface as 

streams or small ponds of water.  

 Resultantly, the local communities, 

often depending on these water bodies 

and the groundwater, suffer from 

multiple diseases.  

 Apart from these chemicals resulting 

in death of aquatic plants and 

animals, intake of the contaminated 

water by humans and other animals 

results in lead poisoning. 

 Burning of e-waste in open landfill for 

obtaining gold and other precious 

metals produces fine particulate 

matter and causes cardio-vascular 

and pulmonary ailments in children.  

 The wind caries toxic particles and 

they enter the soil-crop-food pathway 

affecting both humans and animals as 

they enter the food chain.  

 The motherboards have high level of 

mercury and their improper disposal 

may cause skin and respiratory 

diseases.  

 Drinking water contaminated with 

lead affects the central and nervous 

system and causes poor brain growth, 

dwarfism, hearing disability, and 

impaired formation and function of 

blood cells.  

 Since, these chemicals are not 

biodegradable, they persist in the 

environment for long time, increasing 

the risk of exposure. 

What are the solutions to address this 

problem? 

 The product designers must ensure 

the longevity of the products through 

their' re-use, repair, and /or 

upgradeability features.  

 Stress should be laid on use of less 

toxic, easily recoverable, and 

recyclable materials which can be 

refurbished, disassembled and 

remanufactured.  

 Recycling and reuse of material are 

the next options to reduce generation 

of e-waste.  

 Recovery of metals, plastic, glass, and 

other materials reduces the 

magnitude of e-waste. 
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 Clear regulatory instruments 

adequate to control both exports and 

imports of e-wastes and ensuring 

their environmentally sound 

management should be in place.  

 There is also a need to address the 

loopholes in the prevailing legal 

framework to ensure that e-wastes 

from developed countries are not 

dumped in our country for disposal. 

What are the salient features of  E-waste 

(Management) Amendment Rules, 2018? 

 The e-waste collection targets under 

EPR have been revised and applicable 

since 1 October, 2017. 

 The phase-wise collection targets for 

e-waste in weight shall be 10% of the 

quantity of waste generation as 

indicated in the EPR Plan during 

2017-18, with a 10% increase every 

year until 2023. 

 After 2023 onwards, the target has 

been made 70% of the quantity of 

waste generation as indicated in the 

EPR Plan. 

 Separate e-waste collection targets 

have been drafted for new producers, 

i.e. those producers whose number of 

years of sales operation is less than 

the average lives of their products. 

 The average lives of the products will 

be as per the guidelines issued by 

CPCB from time to time. 

 Producer Responsibility Organisations 

(PROs) shall apply to the Central 

Pollution Control Board (CPCB) for 

registration to undertake activities 

prescribed in the Rules. 

 Under the Reduction of Hazardous 

Substances (RoHS) provisions, cost for 

sampling and testing shall be borne 

by the government for conducting the 

RoHS test.  

 If the product does not comply with 

RoHS provisions, then the cost of the 

test will be borne by the Producers. 

5. NATIONAL VOTERS' DAY 2020 

ELECTORAL LITERACY FOR A 

STRONGER DEMOCRACY 

What is National Voters' Day Celebration 

all about? 

 National Voters‟ Day is celebrated 

since 2011 to mark the Foundation 

day of the Election Commission of 

India (ECI), which was established on 

this day in the year 1950.  

 NVD was initiated in 2011 by the 

Commission to highlight the value of 

vote and importance of every vote in 

democracy.  

 NVD marks the Foundation day of 

Election Commission of India, which 

was established on this day in the 

year 1950. 

 The main purpose of the celebration is 

to encourage, facilitate, and maximise 

the enrolment, especially for the new 

voters. Dedicated to the voters of the 

country, the day is also utilised to 

spread awareness for effective 

participation in the electoral process. 

 Each year, simultaneous celebrations 

are organised at the National level, 

State level, district level down to the 

polling station level making it the 
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largest celebration of democracy in 

the world. 

 National level function is organised at 

New Delhi by ECI where Hon‟ble 

President of India graces the occasion 

as Chief Guest.  

 Awards are given away to the 

National, Special and Zonal recipients 

besides the „Best State Award‟ and 

„Media Awards‟ for excellence, 

proficiency, and innovation in 

electoral process and outstanding 

performance. 

 Best Practices in Election 

Management in the fields of Voter 

Education, Security Management, 

Infrastructure Management, 

Expenditure Monitoring and Tackling 

Money Power, Use of Technology, 

Management of Electoral Rolls, 

Innovation etc. are considered. 

What are the themes of NVD? 

 NVD celebrations focus on a specific 

theme every year.  

 The theme sets the tone for the 

activities conducted throughout the 

year.  

 Year wise themes are as follows; 

 2011: Greater Participation for a 

Stronger Democracy 

 2012: Women‟s Registration 

 2013: Inclusion 

 2014: Ethical Voting 

 2015: Easy Registration, Easy 

Correction 

 2016: Inclusive and Qualitative 

Participation; No voter to be left 

behind 

 2017: Empowering Young and Future 

Voters 

 2018: Accessible Elections 

 2010: No Voter to be Left Behind 

 2020: Electoral Literacy for a stronger 

Democracy 

What is Electoral Literacy Program? 

 ECI launched the Electoral literacy 

programme under SVEEP on the eve 

of 8th NVD and by now about 5.8 lakh 

Electoral Literacy Clubs (ELC), 

Chunav Pathshalas, and Voter 

Awareness Forums have been set up 

across the country.  

 These forums work on the principle of 

engaging the target populations 

through hands-on experience on the 

electoral process. 

 The ELCs operate at the level of 

schools, colleges, and other 

institutions of learning; Chunav 

Pathshalas operate at community 

levels; and the Voter Awareness 

Forums operate at the level of 

organisations including Government 

offices.  

 The programme is envisaged to 

expand and cover all the institutions. 

 Mandate for universal equal suffrage 

emanates from Article 326 of the 

Constitution. The mandate was 

further enhanced with the 

Constitution (Sixty-first Amendment) 

Act, 1988 that reduced the voting age 

to 18 years.  

 As per its mandate, the Election 

Commission made sustained efforts to 

enroll all eligible electors.  
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 Yet, voters‟ apathy and lack of 

enrolment and participation of certain 

sections of society, especially the new 

voters (18+), was a challenge.  

 During the Diamond Jubilee 

celebration in 2010, the Commission 

had a focused analysis of both, the 

enrolment and electoral participation, 

especially among the young voters. 

 The Commission decided to take up a 

rigorous exercise to identify all eligible 

voters attaining the age of 18 as on 

1st January every year in each polling 

station area of the country, enroll 

them and handover their Elector 

Photo Identity Cards on 25 January.  

 The initiative aimed at providing the 

youth a sense of citizenship, 

empowerment, and pride in electoral 

participation as also to inspire them 

in exercising the newly acquired 

franchise. 

 Thus as a measure of enhancing 

participation of citizens, especially the 

youth in democratic electoral process 

ECI decided to celebrate 25 January 

its Foundation Day, as the National 

Voters‟ Day every year. 

 

 

 

 

 

 

 

 

 

 

What is the impact of this outreach 

program? 

 Outcomes in terms of enrollment of 

voters emanating from the initiative 

have been encouraging.  

 The LokSabha Elections 2019 saw a 

historic voter turnout of 67.47% Voter 

turnout had increased to a record 

66.44% in 20 14 from 58. 19% in 

2009.  

 The number of electors that was 83.4 

crore on the eve of 2014 General 

Elections rose to 91 crore ahead of 

LokSabha Election 2019.  

 This is an addition of over 7.46 crore 

electors which included 4.07 crore 

women and 3.3 crore men. 

 Moreover, women participation also 

increased to a historic 66.79% in 

2019 reducing the gender gap to 

0.01% as compared to 1.46% in 2014 

elections.  

 Also, with an aim to ensure accessible 

elections, 62 lakh Persons with 

Disability (PwD) electors were 

identified. 


